
 
 
Mapping a custom ACH import file 

1. To create and map a non-NACHA ACH file, use the New Mapping option on the ACH File upload 

screen.  

 

2. For different payment types you do not have to create a new template even if the template was 

made under ACH collection or ACH payment. 

Note: The import file template can only be shared with users in the same role. For additional roles to 

access, a new template must be created. 

 

 

 


