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The Centrix Positive Pay system is a powerful fraud protection tool that prevents potential fraudulent or 
unauthorized electronic or check transactions from processing to SNB customer accounts. With proper setup and 
monitoring, unauthorized transactions can easily be returned. 

 

1. Decesions can be made directly 
from the “Home” page using the 
Positive Pay widget or you can 
select the “Treasury Connect” 
menu, then “Positive Pay 
QuickView” for a streamlined 
view  or “Positive Pay” for the 
traditional full function view.  

 

 

 

 

 

Using the Home Page Widget for 
Decisions 

 

1. From the widget, located on the 
right side of the page, click on 
the 3-dot menu to decide on the 
exception or to view exception 
details. 

 

 

 

2. When “Decide on Exceptions” is 
selected, a screen will pop up to 
display an image of the item. 
From there, you may select Pay 
or Return. Once a decision has 
been selected, click on the 
Submit Decisions button  
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Using the Main Positive Pay Screen for 
Decisions 

3. On the main Positive Pay 
screen, both ACH And Check 
positive pay items will be listed 
under the Decisions needed 
section. Underneath the Pay 
button on ACH items, there will 
be the option to Add an ACH 
Rule.  

 

 

4. Click on the Add ACH Rule 
option underneath the Pay 
button. On this screen, a 
description for the ACH rule 
may be added, along with the 
SEC code, transaction type and 
max amount. If the payment 
from the vendor varies, it is 
advised to leave the max 
amount blank to prevent any 
issues.  

 

 

 

 

 

 

5. When returning an ACH or 
Check item, a return reason 
must be selected from the 
dropdown. For ACH returns, 
Fraudulent and Unauthorized 
are the most common return 
reasons.  
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6. For check items, Fraudulent and 
Refer to Maker are the two most 
common return reasons.  

 

 

 

 

 
7. Once a decision has been made 

for all items, click on the Submit 
Decisions button to complete 
the process. 

 
 

Submitting (importing) an Issued Check 
File  

1. To submit a file with a list of 
checks issued, click on the 
“Submit Issued Check File” tab 
on the Positive Pay screen.  

2. Select the file mapping type and 
account number from the 
dropdown menus.  

3. Click on Choose File to attach 
the appropriate file. 

4. Click on Process File to upload 
the check file to the positive pay 
system.  

 
 
 

5. A popup message will be 
displayed to advise that the file 
is processing.  
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6. Once the file has completed 
processing, the status will be 
displayed under the Issued 
check Processing Log section. If 
there are any issues with the 
file, click on the 3-dot menu for 
further information.  

7. The Error details will provide 
which line of the file caused the 
error, or if there are any 
formatting errors in the file. 
Formatting errors will occur if 
something changes from the 
original file mapping.  

 

 

8. There is also the option to 
manually input individual 
checks into the system using 
the “Add Check” screen.  

 
 
 
 
 
 
 
 
NOTE: The Launch Advanced 
Options button can be used on any 
screen within Positive Pay to go to 
the full Positive Pay 

 

 

 
 

 
 

 
 

 


