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Symantec VIP Token Activation  

1. Download the Symantec VIP App from the iPhone app store or Google Play store. 

 

 

2. Once downloaded, contact Treasury Operations Support to advise that you are ready for the 

token setup. You will need to provide the bank with the Credential ID as shown below. Contact 

TM Ops Support at 877-686-3590 or treasuryops@securitynational.bank.  
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3. Once the credential ID has been entered into the bank’s online system under your username, the 

bank will also reset your browser activation. You will then need to login to online banking to 

activate your VIP Symantec token 

4. Log in with your Login ID and with your current password. 

 
 

5. To activate the token, generate a security code with the VIP app and enter the code in the first 

box. Allow the app to generate a new code (about 30 sec.) then enter that code into the second 

box. 
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6. You will then select if the device is to be registered. If you do not choose to register your device, 

on the next login you will be prompted to enter a secure access code. You will use the VIP 

Symantec token to generate the access code. 

 

  

 

Approving a transaction 

Once an ACH or wire is ready to be approved, select Approve. You will then be prompted to enter a 

secure access code. Use the Symantec VIP app on your phone to generate the security code and enter it 

under Enter Token. Then select Verify. 

 

  


