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       Tiered Allowed Actions 

 

 

NOTE: User Roles are created to control 

feature entitlements and dollar limits for one 

or more company users. 

 

1. Click on ‘Treasury Connect’ then select 

the ‘Account Rights & User Roles’ tile. 

 
 

 

 

 

 

 

  

 

 

 

2. Under the ‘User Roles’ tab chose the 

‘Create Roles’ option. 
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3. Select a transaction type that you would 

like to set parameters around by clicking 

on the transaction name.   
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Allowed Actions 

 

1. One or multiple levels may be set up to 

establish general or specific user 

limitations.   

 

 

 

 

 

 

 

 

 

 

2. Click on the 3-dot menu to edit the initial 

allowed action. This will initially be set to 

the widest user permissions availble for 

the user role.  
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Operations 

1. Select the ‘Operations’ box.  Specify the 

allowed operation(s) for the selected 

transaction type.  

a) ‘Draft’ allows a user to initiate a 

transaction. 

b) ‘Draft Restricted’ allows a user to 

only access an assigned ACH or 

wire template. It does not allow a 

user to edit existing templates or 

add new templates.  One-time 

payments and recipient 

maintenance within existing 

templates are also not allowed.   

c) ‘Approve’ allows a user to 

authorize a transaction. 

d) ‘Cancel’ allows a user to cancel a 

drafted or authorized transaction. 

 

 

 

 

 
 

 

 

 

 

 

  

 

 

Amount 

 

1. Select the ‘Any allowable amount’ 

option or ‘Specific Amount’ to enter the 

amount for the allowed action.   
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Subsidiaries 

 

1. Select the ‘Subsidiaries’ box.  Choose the 

subsidiary or subsidiaries allowed for this 

transaction type. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Accounts 

 

1. Select the ‘Any allowed accounts’ option 

or choose ‘Select specific accounts’ to 

specify the account(s) allowed for this 

transaction type. 
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Tiered Actions 

 

 

1. To add additional allowed action to 

further limit the users access, Click on 

‘Add Allowed Action’ 

 

NOTE: In the image for the allowed action, 

this user is now limited to a draft-only status, 

for $5,000.00 or less on the specified 

account. If the user were to send a 

transaction on the non-specified account, 

the allowed action for the account would 

be in effect and allow for the specified 

access to any additional accounts.  
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Optional: Click ‘Open Policy Tester’ to 

validate the User Role functionality to 

assure the setup is correct. In this case, 

the transaction will process with no issues 

on the account indicated in the first 

allowed action, however for the account 

selected in the second allowed action, 

since it is over the dollar amount it will not 

process.  

 

 

 

 

 

 

 

 

 

 

 

 

2. A third allowed action can also be 

added to the system if needed, to restrict 

access to a different account.  
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Rights 

1. On the Rights tab, select the appropriate 

right for the user role’s ability to view 

transactions in the ‘Activity Center’.  

• Can view transactions initiated by any 

Online Banking user within the 

company.  

• Can only view the user’s own 

transactions. 

• Can view transactions initiated by 

users who are assigned to the same 

user role. 

• Cannot view any transactions. 
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Approval Limits 

 

1. Under ‘Approval Limits’ you can view and 

modify the dollar and count limits 

assigned. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Features 

1. Select the ‘Features’ tab to view and 

modify the non-transactional features. 

Select features you wish to enable or 

disable. 
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Accounts 

1. Select the ‘Accounts’ tab to view and 

modify the account entitlements by 

selecting the checkmark or circle with a 

slash under ‘View’, ‘Deposit’ or 

‘Withdraw’. 

 

 

 

 

 

 

 

 

Repeat steps above for each transaction 

type if additional tiered allowed actions are 

needed. 

 

Save the User Role by selecting the ‘Save’ 

button. 

 

 

 

 

 


