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          Wire Upload 

 

 

NOTE: Wire Upload allows you to upload a 

formatted CSV file that includes multiple 

wire transfers instead of inputting the wire 

information manually. 

 

1. Click on ‘Treasury Connect’ and then 

select the ‘Payments’ tile. 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

2. Select ‘New Payment’ and then the 

desired wire transaction type from the 

menu. 
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          Wire Upload 

  

3. Select the ‘Upload from File’ link in the 

top right corner. 

 

 

 

 

 

4. Select the ‘Use’ option to upload a CSV 

formatted file.  

 

 

5. Select ‘Upload File’. 

 

 

 

 

 

 

6. Indicate the Process Date for the wires. 

a. If all wires need to be processed 

on the same day, check the ‘Use 

same Date for all wires’ box and 

click on the calendar below to 

specify the desired Process Date. 

b. If the wires need to be processed 

on varied days, leave the ‘Use 

same Date for all wires’ box 

unchecked and indicate the 

Process Date for each wire 

individually. 
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          Wire Upload 

NOTE: The fields for each wire will be 

populated in accordance with the data 

included in the CSV file being imported. 

 

 

7. Review all information on the screen for 

accuracy and select ‘Approve’ or 

‘Draft’ in accordance with user 

entitlements. 

 

 

 

 

 

 

 
 

 

 

CSV File Formatting for Multi-Wire Upload 

 

1. The Payment from File feature allows 

you to upload a .csv file to create 

Domestic or International Wire 

Transactions.  
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          Wire Upload 

2. After clicking on the Upload from File 

button, click on the 3-dot menu to view 

the file specification requirements. 

 

 

 

 

 

 

3. Please review the information for the 

wire type to be uploaded. Please note 

that Domestic and International Wires 

may not be in the same file.   

 

 

 

4. To download an example CSV file that 

can then be reformatted for use within 

the online banking system, click on 

‘Domestic Wire Sample file (.csv)’ or 

‘International Wire Sample file (.csv)’.  

 

 

5. Once these files have been 

downloaded, without changing the 

column header or order, input the 

required wire information for each wire. 

The system will use this information as 

part of the validation process for the 

file.  

 

6. If there are any errors in the file, the 

system will notify you in two different 

ways: 
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          Wire Upload 

 

a. Missing or improperly formatted 

entries: an error message will 

appear on the confirmation 

screen and a file containing the 

error information will populate on 

the screen for download. Open 

this file to read the error message 

detailing where the missing or 

improperly formatted entries are 

located. The file can then be 

corrected and re-uploaded.  

b. Entries which are not supported 

by your online banking 

entitlements: If there are no 

missing entries or improperly 

formatted entries, the system will 

allow you to upload the file and 

take you to the multi-wire screen 

where your file contents will be 

displayed. If there are amounts, 

accounts, etc. in the file that are 

not supported by your Online 

Banking entitlements, the system 

will display error messages 

detailing where the file contents 

are not supported. You will then 

have the option of changing the 

entries on the page.  

7. Once any errors have been corrected, 

the wires may be submitted.  

 

 

 

 

 

 

 

 

 

 
 

 

 

 


